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MUHUCTEPCTBO 3JIPABOOXPAHEHUSA

ACTPAXAHCKOH OBJIACTH
INOCTAHOBJIEHUE

09 0f 2020 x 7h

er6 aJIMMHUCTPAaTUBHOM  pe-

rJ1aMeHTe  IOCYyJapCTBEHHBIX
OrOKeTHBIX yUpeXKACHUM
3[paBOOXpaHeHUss  AcCTpaxaH-
CKO# 00J1acTU MpeaoCTaBIeHHUS
yCIIyrd «3anuch Ha INpUeM K
Bpauy B MEIMLMHCKYIO oOpra-
HHU3alMI0, YYACTBYIOLLYIO B pe-
alu3allii  TepPUTOPHAIBHOM
NporpaMMbl  TOCYJapCTBEHHBIX
rapaHTHii OecriaTHOro okasa-
HUs Tpak/laHaM MEIULIMHCKON
TIOMOLLIK»

B coorBeTcTBMH ¢ (penepanbHbiMu 3akoHaMH 0T 27.07.2010 Ne 210-D3 «O6 opranu-
3allMM TNPEJOCTaBlIeHHss TOCYJapCTBEHHBIX M MyHMUMMAIbHBIX yciayr», or 21.11.2011
Ne 323-@3 «O6 ocHOBax OXpaHbI 30pOBbsl paxkaaH B Pocculickoit Mejepauuu», pacro-
pskenreM [lpaButenberBa Poccuiickont @enepaunu or 25.04.2011 Ne 729-p, moctaHOB-
nenusimu [paButesnscrBa ActpaxaHckoi obmactu ot 01.03.2005 Ne 4-IT «O munucTep-
cTBe 37paBooxpaHeHuss ActpaxaHckoil oomacti» u ot 30.09.2010 Ne 427-IT «O nopsake
pa3paboTKU U YyTBEPXKASHUS aJIMUHUCTPATUBHBIX PErJIaMEHTOB MPEIOCTaBICHHs roCyaap-
CTBEHHBIX yCIyI»

MHHHCTEPCTBO 3/ipaBooxpanenus Actpaxanckoit obnactu [IOCTAHOBJIAET:

1. VrBepauTh mpuiaraeMblii aJMHHUCTPATHBHBIA pErJIaMEHT TIOCYyJapCTBEHHBIX
OIOKETHBIX YUYPEKAECHHH 371paBoOXpaHeHHs ACTpaxaHCKOH 00JacTH TNpeaocTaBeHHs
yCIIyrd «3anuch Ha MpUeM K Bpady B MEAMLMHCKYIO OPraHU3allkio, y4acTBYIOLLYIO B pea-
JIM3aLIMM TEPPUTOPHAIIBHOM TPOrpaMMbl FOCY JapCTBEHHBIX MAPaHTHH OecriaTHOro okasa-
HUs FpaX<JaHaM MeJUIIUHCKON MOMOILIMY.

2. [lpu3HaTh yTPAaTUBLIMMHU CHITy IOCTAHOBJIEHWS MHHHCTEPCTBA 3[PAaBOOXPAHCHMUS
AcTpaxaHcKoi 00acTu:

-or 19.03.2012 Ne25IT «O06 aAMUHUCTPATUBHOM pErJIAMEHTE TI'OCYAapCTBEHHOIO
yupeIeHHs 31paBoOXpaHeHns] ACTpaxaHCKo# obnactyu npeaocrasieHus yciuyr «lIpuem
3asBOK (3alKMCh) HA MPHEM K Bpady B roCyJapCTBEHHOM YYPEXKIEHHH 3paBOOXPaHEHHS
AcTpaxaHCKoi 001acTh»;



-or 11.05.2012 Ne48IT «O BHeceHHMU M3MEHEHUH B NOCTAaHOBJIEHHME MHHUCTEPCTBA
3paBooxpaHeHust ActpaxaHckoi obmactu ot 19.03.2012 Ne 25Ty,

- o1 10.04.2013 Ne 41IT «O nopsinke paboThl MEAUIIMHCKUX OpraHU3aIi AcTpaxaH-
CKOM 00J1aCTH ¢ CepBUCOM «3aluch Ha IPUEM K Bpady»;

-or 22.04.2013 Ne 46I1 «O BHeceHMM HM3MEHEHUH B MOCTAHOBJIEHHWE MHHHUCTEPCTBA
31paBooxpaHeHuss ActpaxaHckoit oo6mactu ot 19.03.2012 Ne 2511y,

- oT 30.06.2014 Ne 55I1 «O BHeceHMHM U3MEHEHHH B MOCTAaHOBJIEHHWE MHHHUCTEPCTBA
3npaBooxpaHeHust ActpaxaHckoit obnactu ot 19.03.2012 No 2511y,

- ot 30.07.2014 Ne 68I1 «O BHeceHUM U3MEHEHHUH B IIOCTAaHOBJICHUE MUHHUCTEPCTBA
3npaBooxpaHeHust ActpaxaHckoit obnactu ot 10.04.2013 No 4111»;

- ot 15.09.2014 Ne 82I1 «O BHeceHMH U3MEHEHHH B MOCTAaHOBJIECHHWE MHHHUCTEPCTBA
3npaBooxpaHeHust ActpaxaHckoi obsactu ot 10.04.2013 Ne 4111»;

-or 21.01.2015 Ne SIT «O BHeceHMM HU3MEHEHUM B MOCTAaHOBJIEHHUE MUHUCTEPCTBA
3npaBooxpaHeHus ActpaxaHckoi oomact oT 19.03.2012 Ne2511»;

- ot 30.06.2016 Ne 15IT «O BHeceHHH U3MEHEHUMN B OT/IEJIBHbBIEC [IOCTAHOBIEHUS MU-
HUCTEPCTBA 3PaBOOXpaHeHUs] ACTpaxaHCKO 00macTm;

-otr 19.01.2017 No3IT «O BHeceHHMH U3MEHEHWW B IIOCTAHOBJIICHUE MUHUCTEPCTBA
3 paBooxpaHeHuss Actpaxanckoit oomacty ot 19.03.2012 Ne 2511»;

3. PexomeHoBaTh MEIMLMHCKUM OpraHM3allUsiM, HE SIBIISIOLIUMCS I10JBEIOM-
CTBEHHBIMH MHHHCTEPCTBY 3paBOOXpaHEHHUs ACTpaXxaHCKOW 00IacTU M y4acTBYIOIIUM B
pealn3alliid TEePPUTOPHAIILHOM MPOTrpaMMbl T'OCYJIapCTBEHHBIX TIapaHTUH OecIiaTHOIro
OKa3aHWs TpakJaHaM MEIMIIMHCKOW MOMOILM, MPUMEHSATh IpUIaraeMblii aIMUHUCTPA-
TUBHBIN periaMeHT B pabore.

4. TocynapCTBEHHOMY OIOKETHOMY YUYPEKACHUIO 3ApaBOOXpaHEHHs AcTpaxaH-
CKO# 00macTu «MenuuuHCKU HHOOPMALIMOHHO-aHATTUTUYECKUN LIEHTP»:

4.1. Pa3MecTUTh HacTOsiIlee TTOCTAHOBJICHNE Ha O(ULIMATIBHOM CaliTe MUHUCTEPCTBA
3[[paBOOXpaHeHuss ACTpaxaHCKOH 00JacTé B TedeHHWe TpexX pabodux AHEH cO JHSA ero
PUHSTHUSL.

4.2. HanpaBuTh HACTOSIIIEe TOCTAHOBJICHNUE B IBYXIHEBHBIM CPOK CO JHs IIOJIHUCA-
HUSI B MUHHCTEPCTBO MPOMBIIIIEHHOCTH, TPAHCTIOPTA U NMPUPOJHBIX pecypcoB AcCTpaxaH-
CKOM 00JIaCTH U1 OQHUIIHATIEHOTO Oy OJIMKOBaHHS.

4.3. B ceMUIHEBHBI CPOK IOCIE JHS IEPBOrO O(GUIUAIBHOIO OIyOJMKOBaHHUS
HACTOSIIEr0 IMOCTAHOBJIEHHUS HAINPAaBUTh KOIHKIO HACTOSLIEIO IIOCTAHOBIIEHHMS, a TaKkKe
CBeJIeHHs. 00 MCTOYHHMKAX ero ouiuaaibHOro onyOIuKoBaHus B YIpaBieHue MuHucrep-
cTBa octuluu Poccuiickoit @enepanuu no AcTpaxaHckoi 001acTu, He MO3Hee CeEMH pa-
0ouux IHEW CcO JTHS TOMMUCAHUS HANPaBUTh KOIHIO HACTOSIIETO IIOCTAaHOBIIEHUS B IIPO-
Kypatypy AcTpaxaHCKol obyacTu.

4.4. BHeCcTH U3MEHEHHMS B CBelieHUs 00 ycliyre «3anuch Ha IpUEM K Bpady B MeIu-
IUHCKYIO OPTaHM3alldi0, YYaCTBYIOLLYIO B pealn3aluyd TEPPUTOPUATIBHOU MPOrpaMMBbI
rOCy/IapCTBEHHBIX rapaHTUH OeCIUIaTHOrO OKa3aHWs pakJaHaM MEIULIMHCKOW ITOMOLLIM
B peruoHajabHOM HHGMOPMAIMOHHOMN cucTemMe «PeecTp rocy1apCTBEHHBIX U MYHHULIAIIAIIb-
HBIX yeuryT (GyHKUIUNE) AcTpaxaHCKOM obactu.

4.5. B ceMUIHEBHBI CpPOK TIOCIE IHS TEepBOro O(GUUUATIBHOIO OIyOJIMKOBAHHUS
HACTOSILEr0 MTOCTAHOBIICHUS] HAllPaBUTh KOIHIO HACTOSILEr0 IOCTAHOBIEHHUS B rocyaap-



CTBeHHble OMOKETHBIE YUpekK/EHHUs 3/paBOOXpaHeHUss AcCTpaxaHCKOW 00JacTH, y4yact-
ByIOLLME B pealu3aldy TepPUTOPUATILHOM MpOrpamMMbl MOCyAapCTBEHHBIX rapaHTHii Oec-
MJIATHOTO OKa3aHUs rpakJaHaM MeJIMLUHCKON TTOMOILIH.

5. Otneny HOpMaTUBHO-NPABOBOro obecrnedeHusi MUHUCTEPCTBA 3APaBOOXPAHEHHUs
AcTpaxaHCKoW 00acTU HanpaBUTh NOCTaHOBJIEHHE B MH(opMaloHHbIe areHTcTBa OO0
«Actpaxanb-I"apanT-CepBucy u OO0 «Mubopmanuonnsiii neHTp «KoHcyapTanTI Ltocy
JUIsl BKJIFOYEHHS B DJIGKTPOHHbBIE Oa3bl JaHHBIX.

6. [locraHoBneHUE BCTynaeT B CHIIy Mo UcTeueHUd 10 qHel nocne aHsA ero opuiu-
aJIbHOTO OMYyOJIMKOBaHHMS.

Munuctp % ®.B. Opiios



[Ipunoxenue

K TOCTaHOBJIEHHUIO
MHUHHUCTEPCTBA 3JPaBOOXPAHEHUS
AcTpaxaHckoii obnactu

ot JI0/ 2040 Ne 777

AJIMMHUCTPATUBHBIA PErJIaMEHT rOCyJapCTBEHHBIX OIOKETHBIX YUpPEeIKAECHHUH 3/1pa-
BOOXpaHeHHs: ACTpaxaHCKOM 00JIacTH NpeoCTaBlIeH sl yCIyri «3anuch Ha TIPHeM K Bpa-
4y B MEMIIMHCKYIO OPraHM3alMIO, yYacTBYIOIYIO B pealu3allii TeppUTOPUAIbHOM MMpo-

rpaMMbl FOCYJapCTBEHHBIX IrapaHTUi OeCIUIaTHOrO OKa3aHHs rpa)iaHaM MeIULHHCKOM
TTOMOILIK»

1. Obuye nonoxeHus
1.1. Ilpeamer perynupoBaHus

AJIMMHHUCTPAaTHBHBIA pEriaMeHT roCyJapCTBEHHbBIX OOKETHBIX YUYpPEeXIeHUH 31pa-
BOOXpaHEHHUS ACTpaxaHCKOW 00JIaCTH NMPENOCTaBIEHUS yCIyrH «3aluch Ha MpUeM K Bpa-
4y B MEAMIMHCKYIO OPraHM3alHIo0, y4aCTBYIOLIYIO B peaIu3allii TePPUTOPUAIBHOM Mpo-
rpaMMbl I'OCYJIapCTBEHHBIX TapaHTUM OecrjaaTHOro OKa3zaHWs Ipa)iaaHaM MeIMLIMHCKOM
MOMOLIM» (Jajlee - COOTBETCTBEHHO a/IMUHUCTPATUBHBIN periamMeHT, yciyra) ycTaHaBIIU-
BaeT MOPSAJAOK U CTAHAAPT NMPENOCTABIECHUS YCIYTH, B TOM YUCIIE CPOKHU U MOCJIeI0BaTE b~
HOCTb aJIMMHHUCTPATHUBHBIX MPOUEAYP U aJAMUHUCTPATUBHBIX JEHCTBHH MO MpenocTaBjie-
HHIO YCIIYTH B COOTBETCTBHUH C 3aKOHOAarenbcTBOM Poccuiickoi Menepauuu u ActpaxaH-
CKOH o0Js1acTH.

1.2. Onucanue 3asiBUTEJIEN

Ycnyra npenoctaBisieTcsl rpaxaaHaMm, OOpaTHUBILIMMCS B MEIULMHCKYKO OpraHh3a-
LU0, YYacCTBYIOLIYIO B peaIM3alliid TEPPUTOPUAIIBHON MPOrpaMMbl FOCyapCTBEHHbIX ra-
paHTUil OecrjaaTHOro OKa3aHHUs Ipa)kAaHaM MEIULMHCKON MOMOLIM - rOCyAapCTBEHHOE
OIO/KETHOE YUpeXJAeHUe 3/IpaBOOXpaHEHUs] ACTpaxaHCKON 00JIaCTH COTJIaCHO MPHUJIOKe-
HUIO Ne | K aZIMMHUCTPaTUBHOMY PErjaMeHTy W BbIOpaHHYIO [Ulsl OKa3aHUs TpakJaHUHY
MNepBUYHON MeIMKO-CAaHUTApPHOW TMOMOIIM B IOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATEb-
ctBoM Poccuiickoii @enepauuu (1anee COOTBETCTBEHHO — 3asiBUTENH, YUPEKIEHUE), JTHOO
3aKOHHBIM MPEJCTABUTEJNISIM 3asBUTEJICH, a TaK)Ke UX YIIOJTHOMOYEHHBIM MPEACTaBUTEISIM
(1anee — mpeacTaBUTENH), NEUCTBYIOILIMM B MHTEpecax 3asBUTENIeH ¢ 3asBKOW O mMpeo-
CTaBJI€HUM YCIYTrd B YCTHOH ¢opme, B TOM 4uCjIe MO HOMepy TesedoHa y4pexaeHus,
enuHoMy Homepy TenedoHa call-uentpa 8 (8512) 44-03-03 (nasiee — enuHbIA HOMED Te-
nedona call-uentpa), TMYHO Ha NMpUeMe Bpava WK B JIEKTPOHHOU (opme (mocienHee - 3a
MCKIIFOYEHHUEM CJIydaeB, yKa3aHHBIX B ab3ale BocbMOM IyHKTa 2.5.1 noapasnena 2.5 pas-
Jesa 2 aiIMUHUCTPATUBHOIO PErjlaMeHTa).

2. Cranaapt npefoCTaBlIeHuUs yCIyTrH



2.1. HaumeHoBaHue yciayru

«3anuch Ha TNpUEeM K Bpadyy B MEIMLMHCKYIO OpPraHM3alMiO, YYacTBYIOIIYIO B
peanusallyd TePPUTOPHUATBHOM MPOrpaMMbl TOCYIAPCTBEHHBIX TapaHTHH OecIIaTHOTOo
OKa3aHHus rpaKJaHaM MeJIULIMHCKON ITOMOLI.

2.2. HanMeHOBaHMe rocy/1apCTBEHHOTO yUPeIKACHHUSI, [IPEOCTABISIONMIENO YCIYTY.

2.2.1. Yenyry  npenocTaBIsIOT  yUpeXKAE€HHs COIJIACHO MNpHiokeHHIo Nel K
aJIMMHHCTPAaTUBHOMY perjlaMeHTYy.

OTBETCTBEHHBIMH UCTIOJIHUTENISIMU 110 TIPEIOCTABICHHIO YCIyTH SIBISIOTCS COTPY/I-
HHKH Y4YPEKACHUS, OTBETCTBEHHBbIE 3a BBINOJIHEHHE KOHKPETHOW aJMUHHCTPATHBHOM
IPOLEIYPhl COITaCHO aIMHHUCTPATUBHOMY PEeIJIaMeHTy (aajee - COTPYAHHMKH yupexk/ie-
HUS).

2.2.2.B cooTBeTcTBUH ¢ MyHKTOM 3 wacTé | crarbu 7 DejiepalbHOr0 3aKOHA OT
27.07.2010 Ne 210-®3 «OO6 opraHu3aliy [PeAOCTABIEHHSI TOCYIAPCTBEHHBIX U
MYHUUMIAJIBHBIX YCIyD» TMpH MNPENOCTaBIEHUU YCIYTd 3ampeliaercss TpeboBaTh OT
3asIBUTEJISI OCYIIECTBIEHHUs AEHCTBUN, B TOM YHCJI€ COIVIACOBAHMM, HEOOXOAMMBIX IS
MOJyYeHHs] YCIYTH U CBSI3aHHBIX ¢ OOpallleHHeM B MHbI€ T'OCYAapCTBEHHBIE OpraHbl,
OpraHbl MECTHOI'O CaMOYIIPaB/I€HHUS, OPraHHU3allkH.

2.2.3. luopMupoBaHKe 0 NMPeOCTABICHUH YCIYTH OCYLIECTBIISIOT YUPEKIEHHS.

[lopsinox WHGOPMHPOBaHMS O NMPENOCTABICHUH YCIYTH pa3MelleH Ha 0QHIHMaTIbHOM
caliTe MHHUCTEPCTBA 31PaBOOXPaHEHMs ACTpaxaHCKOM 001acTH, opUIMANBHEIX caifTax
yupexaeHui, B QenepasbHONW rocyaapCcTBeHHOW HH(DOPMALMOHHON cucTeMe «EIuMHbIM
MopTajl rocy1apCcTBeHHBIX U MyHULMNAIBHBIX ycIyr (yHKUui)» http://www.gosuslugi.ru
(nanee - enuHbIiA mopTan) u noacucreme «Ilopran rocynapcTBEHHBIX ¥ MYHHLIHMITATIBHBIX
yeayr (GyHkuuii) AcTpaxaHCKOH 00NacTH» perMoHalbHOW MH(MOPMAIOHHON CHCTEMBI
«[Inarpopma  MEXKBEOMCTBEHHOIO  B3aUMOZEMCTBUSA  AcTpaxaHCKOH  obmacTi»
http://gosuslugi.astrobl.ru  (nanee - pervoHanbHBIA MOpTal) B  HHPOPMALHOHHO-
TEJICKOMMYHHKAMOHHOM ceTu «MHTepHeT» (nanee - ceTb «MHTEpHET»).

2.3. Onucanue pe3ysabraTa Ipe10CTaBIeHUS YCIyTH

Pesynbratom mpenocrapieHus yclyry sBIS€TCS 3allUCh Ha NPUEM K Bpauy B yupe-
JKJCHHE WM OTKa3 B MPEJOCTABICHUH YCIYTH B COOTBETCTBUM C IyHKTOM 2.7.2 mojpa3-
Jena 2.7 pazjena 2 aiMUHUCTPATUBHOTO perjiaMeHTa.

2.4. Cpok npeoCcTaBlIeHus yCIyru

2.4.1. Cpok npeocTaBIeHHs YCIIYTH COCTABIISET:

- IPH YCTHOM OOpalleHny B yUpeKIeHHe, B TOM YHCIIe 110 HoMepy TenedoHa yupe-
JKJICHUSI UM eIMHOMY HOMepy TesiedoHa call-LieHTpa - He Gosee 8 MUHYT;

- IPU NPEIOCTaBIEHUH YCIIYTH B JIEKTPOHHON (hopMe - He OoJiee 3 MHUHYT.

2.4.2. MakcuManibHOE BpeMsi O)KUIaHUS B OYEPE/IN:
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- TIpY NOJIy4eHHH UH(MOPMALMK O XOJI€ BbIMOJHEHHUS yCIyTH HE J0JUKHO MPEBBIIATH
|5 MUHYT;

- TIpM TojaYe 3asABKW M [OJNy4eHWH pe3ylbTaTa yClyrd He JOJDKHO NpeBblarh 15
MUHYT.

2.5. VicueprbIBaOLIHii TepeueHb JOKYMEHTOB, HEOOXOANMBIX ISt PE/I0CTaB/ICHHs!
yCayTH

2.5.1. Tlpu nuuHOM OOpAllEHHH B Y4PEeXKICHHE 3asBUTENlb COOOLIACT KOHTAKTHBbIH
HoMep TenedoHA M MPEABSABISAET COTPYAHHUKY PETMCTPATYpPhbl YHUPEKACHHUS CCAyOLIHe
JIOKYMEHTBI:

- VISl TIOJTyYEeHHUs MepBUYHON BpaueOHOM MeAMKO-CaHMTApHOHM MOMOIIM B amOyia-
TOPHBIX YCJIOBHSX - JOKYMEHT, YIOCTOBEPSIOLIMI ero JIMYHOCTh, CBUACTE/IBCTBO O POXK-
JIEHWH JUIs JIML, He AOCTUIIMX 14 jer, mosuc o043aTesIbHOr0 MEAUIMHCKOrO CTpaxoBa-
HUS;

- JUTSl TOJTyYeHHMs IEPBUYHON CIelUaTi3ipOBaHHON MeIHKO-CAaHUTaPHOH MOMOLIH -
JIOKYMEHT, YI0OCTOBEPSIOILHH €ro JIHYHOCTh, CBUACTEIBCTBO O POXKAECHAH Vs UL, HE 10~
CTUTIIUX 14 5er, monuc 00s3aTeIbHOr0 MEIMLIMHCKOrO CTPaxOBaHMs W HaIpaBJICHUC B
ciydae opopMIIEHHUs! 3asBKU 110 MPOMHUIISM C y4ETOM MOPSAKOB OKa3aHHs MEIULMHCKOH
MOMOLLM: «JIeTCKasi XUPYPTHUs», «XUPYPrus», «OTOPUHOIAPUHIOJIOTHA», «TPAaBMATOJIOI U
W OPTOME/HS», «AJNIEProOrks U KIMMYHOJIOTHS, «FaCTPOIHTEPOJIOTHSD), «FEMATOJIOTHSD,
«ieTckhe MHQpEKLHOHHbIe OONIe3HN», «JIeTCKas KapAHOJIOTHA», «IETCKas OHKOJIOrHs»,
«OHKOJIOTHSI», «HEBPOJIOTHS», IIYJIbMOHOJIOTHS», «PEBMATOJIOTUM, «IETCKas SHAOKPHU-
HOJIOTUS», «HEHPOXUPYPrHs», «IETCKas YPOJOTUA-aHJPOJIOTHA», «YyPOJIOTHS», «TOpa-
KaJbHas XUPYprHs», «repuatpusi», «3abojieBaHus rjasa, €ro NpUaaTO4YHOro ammnapara u
OpOHTBIY, KPOME CITy4aeB HaXOKIAEHHs 3asBUTEIIS 11O AMCIIAHCEPHBIM HaOJIIOIEHUEM;

- JUISl TI0J1yY€HHsl IEPBUYHOM Cllelnalu3upOBaHHON MeJIMKO-CaHUTApHOW MTOMOIIH 110
NPOQUIIO «CepAEUHO-COCYIMCThIE 3a00JIeBaHUsI» - JIOKYMEHT, yIOCTOBEPSIOLIUI €ero
JIMYHOCTb, CBU/IETEIBCTBO O POXISHWM JUIs JIML, HE NOCTUrmMX 14 yer, moauc obsi3a-
TeBHOTO MEIUIMHCKOr0 CTPAXOBAHUS U HarpasieHHe (MPH HATMYHHN);

- JUTSl TIOJTyY€EHHsl [IEPBUYHOM CrelMaIu3UpOBAHHOM Me/IMKO-CAaHUTApHOW MOMOIIIH 110
NPOQHIIO «aKyLIEPCTBO ¥ TMHEKOJIOTHS), «CTOMATOJIOTHAY», «IHIOKPHHOJIOTHA, «Hedpo-
NOrUs» - JOKYMEHT, YAOCTOBEPSIOLMH €ro JIMYHOCTb, CBUAETENLCTBO O POKACHHUM s
MWL, He JOCTUrILUX 14 jieT, noauc 00sA3aTebHOr0 MEANIMHCKOro CTpaxoBaHus.

B ciayuae oOpallleHust PeACTaBUTENA B PETHCTPATYPY YUPEKACHHS NPEACTABUTEIIL
co001IaeT COTPYAHUKY PETHCTPATYPBI YUPEKASHUS (PaMUIIHIO, HMS, OTHYECTBO (mocneaHee
— MpY HaJMYWM) 3asBUTENISA, ATy POXKACHUS 3asgBHUTEN, KOHTaKTHBIH HOMeEp TesedoHa
[peJICTaBUTeNs U 3asBUTENst (MOCTeHUH - IPU HAIMYKH), apec PErHCTPaLK 3asBHTEI
W TIpeNbABISET MOIUC 0053aTeIbHOTO MEJAMLMHCKOr0 CTPaXOBaHHs, IOKYMCHT, y10CTOBE-
PSIOLLMI TMUHOCTD TIPEACTABUTENS, JOKYMEHT, MOATBEPXKAAIOLIMH TTOIHOMOUHS TIpe/cTa-
BUTEJISI B COOTBETCTBUHU C 3aKOHOHaTesbcTBOM Poccuiickoi denepalivi, W HalpaBlIeHHE
JUIS TIOJydeHMs MEePBUYHON CIIELHAIM3UPOBAHHOW MeIUKO-CAaHUTAPHOH MOMOLIH (no
npodusisM, yKa3aHHbIM B a03alle TPeTbeM HAaCTOSALIEro MyHKTa), KpOME CJly4yaeB HaxoxK-
JIeHHUS 3asiBUTENIS TIOJ] AUCITaHCePHBIM HaOJIOIEHUEM.,
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[Ipu obpalieHun no HoMepy TesnedoHa yupeKAeHUs WK eIMHOMY HOMEpY Tejie(oHa
call-uenTpa 3asBUTENb COOOILIAET COTPYAHMKY, OTBETCTBEHHOMY 3a 3allUCh Ha IPHUEM K
Bpady B Y4YpexaAeHUH, (aMHINIO, UM U OTUECTBO (IIOCIIEHEE - IPY HAJIMYUK), 1aTy POXK-
JICHHsI, CEPHUI0O U HOMEp TMoJIMca 0053aTeIbHOr0 MEAUIIMHCKOrO CTpaxoBaHUs (MepBoe —
[Py HaJIMYMH), CBEJCHUS O HAJIIMYUM HarpapieHUs (B Cllyyae 3alllCH Ha IPHEM I10 Npo-
busiM, yKazaHHBIM B a03alle TPETheM HACTOSILIErO IMyHKTa, KpOME CllydyaeB HaXOXKIACHUs
3asiBUTENIS TIOJ IMCIIAHCEPHBIM HaOJIOIEHHEM ), aipeC PErucTpalMi U KOHTAaKTHBIH HOMEp
tenedona. B cinyyae oOpaleHus mpeacTaBuUTesis 0 HOMepy TesedoHa yupeKaeHUs WIn
eIMHOMY HOMepy TenedoHa call-lieHTpa npeacTaBUTeNb 3asiBUTENsE COO0IIAeT COTPYAHH-
Ky, OTBETCTBEHHOMY 3a 3aIMCh Ha MPUEM K Bpauy B yUpexkIAeHUH, paMUIHIO, UMs U OTUe-
CTBO (MOCIEIHEE - MPU HAJIMYKMK) IPEJICTaBUTEIsl, KOHTAKTHBIM HOMep TeseoHa npeacra-
BUTEJISI M 3asBUTES (MTOCJIGIHUN - TPU HAJTMYKH ), GaMUIIMIO, UMSI U OTUECTBO (Mocie/iHee
- [IPW HaJMYMK) 3asiBUTEJNIS, JATy POXKIEHHUS 3asiBUTEINIs, CEPUI0 U HOMEp noJjmca 00s3a-
TEJIbHOIO MEIMLIMHCKOrO CTpaxoBaHUs (MepBoe — MpPU HAJIWYWH), CBEAEHHUS O HAJIMYUU
HarpaBleHus (B clydyae 3alluCH Ha MpHeM 10 NpouisM, yKa3aHHbIM B ab3alle TpeTbeM
HACTOSILIEro MyHKTa, KpOMe ClIyyaeB HaXOXKIEHUs! 3asiBUTENs 110/ AUCIIAHCEPHBIM Ha0III0-
JICHUEM ), aJipeC PErucTpaLuy 3assBUTEIIs.

[Ipu obparnieHuu 3asBUTENs WIM €ro NpeAcTaBUTENs ¢ UCIOJb30BaHHeM ceTH «Mh-
TEpHET» MOCPEACTBOM €JIMHOr0 MOpTaja, PEerMOHAIBHOIO MopTaja MEIMLHUHCKHUX YCIIyr
https://doctor30.ru (manee — mopran https://doctor30.ru) win MOOMIBHOrO NMPUIOKEHHUS
(J1asiee - B 3JIEKTPOHHOH (hopMme) 3asiBKa (OPMHUPYETCS U NOAAECTCs B 3JIEKTPOHHOM BHJIE.

[Tpu mepBUYHOM OOpallleHUU B yUpeXJeHUE 3asiBUTENb JIMYHO OOpallaeTcs B peru-
CTpaTypy YUpeXAeHHs ISl MMOJadd 3asBKH, COOOLIAeT KOHTAKTHbI HOMep TeiaedoHa H
NpeAbsSBISeT COTPYAHUKY PETUCTPATYpPhl YUPEKACHUS CIEeNYIOLIHE JOKYMEHTbI:

- IOKYMEHT, YJO0CTOBEPSIIOLIUH JIUYHOCTD, UJIM CBUIETEILCTBO O POKIAECHUH IS JIKLL,
He JlocTUrmmx 14 ner;

- MOJIKC 00513aTeIBHONO MEAULMHCKOIO CTPaXOBaHMS;

- HampaBJieHKe (B CiTydae 3allMCH Ha MPUEM 10 MPOoQHIIAM, yKa3aHHbIM B ab3ale Tpe-
ThEM HACTOSIIIEro IMyHKTa, KPOME CIIy4aeB HAXOXXIEHUS 3asgBUTEJIS I0J HUCIIAHCEPHBIM
HaOJIIOIEeHUEM ).

B ciaydae nepBuuyHOro obOpalleHusi MpeACTaBUTENsl B yUpeXKIEHHE INPEeNCTaBUTENb
JMYHO 00pallaeTcs B perucTpaTypy yUpeKAeHHUs MU [0Ja4H 3as8BKH OT JIMLA 3asBUTENS,
coo0l1aeT KOHTAaKTHBIM HOMep TeledoHa MpeJCTaBUTENs U 3asaBUTENS (IIOCAEIHUHI - NpH
HaJUYKHK) U NIPEIbSBISET COTPYAHUKY PErMCTpaTypbl YUPEKACHUS CIIELYIOIINEe JOKYMEH-
ThI:

- JIOKYMEHT, Y/IOCTOBEPSIOIMNA TUYHOCTb [TPEACTaBUTEIS;

- IOKYMEHT, MOJTBEP)KIAIOIUN MOJTHOMOYHUS NPEACTAaBUTENS] B COOTBETCTBHH C 3a-
KoHoaareabcTBOM Pocceuiickon @enepaunu;

- IOKYMEHT, YJOCTOBEPSIIOLIMN JIMYHOCTb 3asiBUTEJIs, WM CBUIETEJILCTBO O POXKJle-
HUM JUIST JTML, He JOCTUIIUX 14 serT;

- TOJIKC 00513aTeJIbHOIO MEAUIIMHCKOIO CTPAXOBAHMUS 3asBUTEIIS;

- HampaBJjieHue (B cliy4yae 3aliCH Ha MpueM 1o NMpoduisiM, yKa3aHHbIM B ab3ale Tpe-
ThE€M HACTOSIIEro IMyHKTa, KPOME Clly4aeB HAXOXKIEHHUsS 3asABUTEJISA IOJ AUCIAHCEPHBIM
HaOJIIOAEHUEM ).

2.5.2. Tlpu npeocTaBIeHUH YCIYTH yupeKeHHe He BpaBe TpeOoBaTh:
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- NpeJCTaBIeHUS JOKYMEHTOB W HMH(pOpMALUU WM OCYILECTBIEHHUS NEHCTBHH,
Npe/CTaBlIeHUEe UJIM OCYLIECTBICHUE KOTOPBIX HE NPELyCMOTPEHO HOPMATHBHBIMH NPaBO-
BbIMWU dKTaMH, PEryJUPYIOUIMMHU OTHOLIEHHS, BOSHUKAIOLLME B CBSA3H C MPEAOCTABIEHHEM
YCIyTIH;

- NpeACTaBJICHUs JOKYMEHTOB U MH(pOpMalLMU, KOTOpble HAXOAATCSA B pacropske-
HUM YUpeXOECHHS, OPraHoOB, MPEeAOCTaBISAIOLIMX TI'OCYAApCTBEHHBIE YCIYI'H, OpraHoB,
MPEOCTABNSIOIIMX MYHULIMNAIbHbIE YCIIYTH, UHBIX IOCYJapCTBEHHBIX OPraHOB, OPraHoOB
MECTHOIO CaMOYIIpaBleHUsI JUO0 MOJBEIOMCTBEHHBIX IOCYJAapCTBEHHLIM OpraHaM WJIx
opraHaM MEeCTHOTO CaMOYIpaBJeHHsl OpraHMU3alMi, y4acTBYIOIUMX B IPENOCTaBIEHUH
YCJIYr'd, B COOTBETCTBUU C HOPMATUBHBIMHU MPAaBOBBIMHM akTaMu Poccuiickoi Penepaumu,
AcTpaxaHCcKod 001acTh, MyHULIMNAJBHBIMYA [TPABOBBIMU aKTaMH, 3@ MCKJIFOUEHHEM JIOKY-
MEHTOB, BKJIFOUEHHBIX B OIpEJEeeHHbIH YacThio 6 ctaTtbu 7 DeaepalibHOro 3aKOHa OT
27.07.2010 Ne 210-®3 «OO0 opraHu3alvy MPEeAOCTaBIEHHUs rOCY1apCTBEHHBIX U MYHHULIM-
MaJIbHbIX YCIyr» MepedeHb JOKYMEHTOB;

- NpeJCTaBjeHus] JOKyMEHTOB U MH(MOpMAalUU, OTCYTCTBHE M (MJIHM) HELOCTOBEp-
HOCTb KOTOPbIX HE YKa3blBAJIMCh IIPU MEPBOHAYAIBHOM OTKa3€ B MPEIOCTABIEHUH YCIIyTH,
34 UCKJIFOYEHHEM CITyvaeB, IIPelyCMOTPEHHbIX MyHKTOM 4 yactu 1 crateu 7 DeaepanbHo-
ro 3akoHa ot 27.07.2010 Ne210-®3 «O06 opraHuzaluy NpeJoCcTaBIeHUs TOCY 1apCTBEHHbIX
¥ MYHULMNATIBHBIX YCIIyI».

2.5.3. Ilopsinok npeacTaBieHUs JOKYMEHTOB.

[To BbIOOpY 3asBUTENIs WIH €ro NpeACTaBUTEls 3asiBKa IOJAETCs B YYPEKIAECHHE
YCTHO TOCPEACTBOM JTMYHOTO OOpalleHus, B TOM 4HCJe 110 HoMepy TesledOoHa y4pekie-
HUs, eJIMHOMY HOMepy TenedoHa call-eHTpa, TMYHO Ha npHeMe Bpaya WM B 3JIEKTPOH-
HOM dopme.

3anuch Ha MpUeM K Bpauy IpH [10/1aye YCTHOH 3asiBKH MpEKpallaeTcs o HCTeYeHUH
pabouero JIHs yUpeKAeHHUsl, IPELIECTBYIOIIEro AHIO NpUema.

[TprieM 3as1BOK IPU MPEAOCTABICHUN YCIYTH B 9JIEKTPOHHON (OpMe OCYILECTBIIAET-
Csl KPYTJIOCYTOYHO U MpeKpallaeTcs JHEM IpUema.

JInst nostydeHus MepBUYHOM BpaueOHON MeIMKO-CaHWTapHOW nomolix B amOya-
TOPHBIX YCJIOBUSIX 3asBUTENb UM €0 NPEeACTaBUTElb M10JAET 3asBKY JUIs 3alKUCH K Bpavy-
TeparneBTy, Bpauy-TepaneBTy Y4YaCTKOBOMY, Bpauy-NeauaTpy, Bpady-Ieavarpy y4acTKo-
BOMY, Bpady oOlLel MpaKTUKH (CeMEeHHOMY Bpady), B YYPEKJAEHHUE, BXOASILEE B [IEPEYEHb
COrJIacHO MpUIoXKeHUo Nel K aIMHUHUCTPATUBHOMY PErJIaMEHTY, IMOCPEACTBOM JINYHOTO
oOpallleHHs] B PErUCTpaTypy YYPeKIEeHHUs, B TOM 4YUCIIe 110 HOMepYy TeleoHa yupexie-
HUs, eIMHOMY HOMepy TenedoHa call-ueHTpa, THYHO Ha npueme Bpaya (B 9TOM Clly4ae 3a-
ABKY 0()OpMIISET JieUalnii Bpay) UM B SJIEKTPOHHOU (opme.

JIist rosTydeHus: epBUYHON CleHalu3upOBaHHON MEJIMKO-CAaHUTApPHOM MOMOIILHU B
amMOyJIaTOPHBIX YCJIOBHUSX 3asBUTEJb WIK €ro IMpeJCcTaBUTeNlb MMONAET 3asBKy B yUpeK/ie-
HHe, BXOJsIlee B MepedyeHb COrjacHo NpuwioxeHuto Nel K aMUHUCTPAaTHUBHOMY perja-
MEHTY, 3a MCKJIIOYEeHHeM Npoduiieldl «aKyllIepCcTBO M I'MHEKOJIOIMS» U «CTOMATOJIOrHS»
MOCPEACTBOM JIMYHOTO OOpallleHUs] B pErUCTPaTypy YUPEXKACHHUs, B TOM YHCIIE TI0 HOMEPY
renedoHa yupexaeHus, eqMHOMYy HoMepy TenedoHa call-ueHTpa, JMYHO Ha mpueme Jie-
yallero Bpaya WM B 3JIEKTPOHHOH (opMe.

Jliis nosly4eHus MepBUYHON CHEUUATU3UPOBAHHON MEJIMKO-CAaHUTAPHOM MOMOLIH B
aMOyJIaTOPHBIX YCJIOBUSIX MO NMPOQUISM «aKyLIEPCTBO U I'MHEKOJIOTHS» U «CTOMATOJI0-
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FUs) 3asBUTEb UM €ro MPeJCTaBUTENb [IOJAET 3asiBKYy BO BCE YUpEXACHHUS, BHE 3aBHCH-
MOCTH OT TE€PPUTOPHUAIBHO-Y4aCTKOBOI'O NPHUHIMIA U BXOISIINE B MepedYeHb COTJIacHO
npuiiokeHuro Nel K aIMUHHCTPaTMBHOMY perjlaMeHTy, IIOCPEeICTBOM JIMYHOro obpaiie-
HHs B PETUCTPATYpy YyUPEXKIEHHs, B TOM YHKCIIe IO HOMepYy TeledoHa yUpexIeHHs, e11-
HOMy Homepy TenedoHa call-lieHTpa, TUUHO Ha NMpHeMe Bpaya (B 3TOM Ciydae 3asBKY
oopmIIseT levallliil Bpay) WK B JJIEKTPOHHOU dopMe.

B cinydae HaxoxJIeHuUsl 3asBUTENs MOJ JIUCIIAHCEPHBIM HAOIOJEHHEM 3asiBUTEINDb
WKW €ro NpeACTaBUTEIb MJs IOIY4YEHMs IEPBUYHON CIELUaTM3UPOBAHHON MeIHUKO-
CaHMUTapHON NMOMOLIM B aMOyJIaTOPHBIX YCIOBHUSAX 0GOPMIISIET 3asIBKY B YUPEKACHHUE, BXO-
IsIee B MepeyeHb COMIacHO MpHIoKeHHI0 Nel K aqMUHMCTPaTHBHOMY perjiaMeHTy, I10-
CPEICTBOM JIMYHOTO OOpallleHUs B PErUCTpaTypy YUpexXJAeHHs, Mo HoMepy TeliedoHa
YUIpeXIAEHUs, JUYHO Ha NpHEMe Bpaya WM B JEKTPOHHOH (pOpMe TOJIBKO Yepe3 MmopTall
https://doctor30.ru 6e3 HampaBiIeHHs Jeyallero Bpadya K Bpauy-CleLHalnucTy 10 IMPOPUIIIO
COIJIaCHO INepevHIo 3a00eBaHui (COCTOSHUM), yTBEPKICHHBIX MPUKa3oM MUHHCTEpPCTBA
3apaBooxpanenus Poccuiickoit @enepaunu ot 29.03.2019 Ne 173u «O6 yTBepkaeHUH
MOpsAAKa IPOBENACHUS AUCIIAHCEPHOT0 HAOIOICHHUS 32 B3POCIBIMI.

JlaToil mpenocTaBieHus 3asiBKU SBJSETCS:

- B CJIy4ae JTMYHOI0 OOpallleHus 3asBUTEIISl UM €r0 MPeACTaBUTENIs B yUPEXKIEHHUE C
3as1BKOM B yCTHOH ()OpMe, B TOM 4HUCJIe 110 HOMepy TeliepoHa YUPEKICHHS WIH eTHHOMY
HoMepy TenedoHa call-nieHTpa — neHp oOpalleHus 3asBUTENSI UM €ro TpeACTaBUTENs B
y4pexKaeHue;

- B CJIy4yae MOCTYIIJICHUS 3asBKU B JIEKTPOHHOMN (hopMe - JaTa perucTpaiuu 3asBKu,
yKa3aHHas Ha eJMHOM IopTale, nopraie doctor30.ru uin B MOOHIIEHOM MPHUIIOKEHHH.

2.6. McuepnbiBaronyii nepeueHb OCHOBAHUM JJISl OTKa3a B IIpUEME JOKYMEHTOB,
HEOOXOJUMBIX JJIsl IPEAOCTaBIEHUS YCIYTH

OcHoBaHMsl AN OTKa3za B IpHUeMe JOKYMEHTOB, HEOOXOOUMBIX IS TMONydYeHHs
YCIYTU, OTCYTCTBYIOT.

2.7. VcuepnipiBaromuii nepeueHb OCHOBAHUMN JJIs1 IIPUOCTAHOBIIEHHUS TIPEI0CTABIEHUSI
YCIIyTU WM OTKa3a B MIPEJOCTABICHUHU YCIyTH

2.7.1. OcHOBaHuUS AJsI IPHOCTAHOBIEHUSI NMPEJOCTABICHUS YCIYTH, MPeLyCMOTPEH-
Hble (benepaabHbIMU 3aKOHAMHU U MPUHSATHIMU B COOTBETCTBUU C HUMH MHBIMH HOPMATHB-
HBIMH IpaBOBbIMU aKTaMu Poccuiickolt Penepauuy, 3aKkOHaMUd U MHBIMU HOPMATUBHBIMH
PaBOBbIMU aKTaMHU ACTpaxaHCKOH 00JacTH, OTCYTCTBYIOT.

2.7.2. OcHOBaHHUSIMH JUIsl OTKa3a B MIPEIOCTABIEHUU YCIYTH SBJSIOTCS:

- HEMPEAbABICHUE 3asBUTENIEM WM €ro MpeACTaBUTENIeM JOKYMEHTOB (CBEIEHMI) U
(unu) npexbsBIeHHE UX HE B IOJHOM o0BeMe M (W) MpeXbsiBI€HHE HETOCTOBEPHBIX
CBEIEHMH, IepedYeHb KOTOPBIX yKa3zaH B myHkTe 2.5.1 mnoapasmena 2.5 pasgena 2
aJMUHUCTPATHBHOIO PEIIaMeHTa;

- oOpalieHre B y4YpeXJeHHe, B KOTOPOM OTCYTCTBYIOT CBeJIeHHSI O BBIGOpe
YUPEXKIEHUs IPaKIaHUHOM JUISl TIOJIyY€HUsl IEPBUYHON MEIUKO-CAHUTAPHOMN MTOMOIIIH.

B ciydae ycTpaHeHMsI OCHOBaHUH Ui OTKa3a B MPEJOCTABICHUU YCIYTH 3asBUTEb
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HJIK €ro IIPpEACTABUTEIIb MOXKET ITIOBTOPHO O6paTHTI)C5I B YUPECIKICHHE.

2.8. Pasmep muiathl, B3UMaeMOH ¢ 3asBUTEJIS PU NMPEJOCTABICHUH YCIYTH, H CIIOCOOBI ee
B3UMaHUsI
Yeayra npepoctasisieTcs OecriiaTHO.

2.9. IlpaBoBbIe OCHOBaHMS /JIsl TPEIOCTABICHUS YCIYTH

[TepeyeHb HOpMATUBHBIX M UHBIX NPaBOBbIX akTOB Poccuiickoii ®enepammu, Actpa-
XaHCKOHN 00JacTH, HENOCPEACTBEHHO PEryJIMpYIOIIUX MpeaocTaBlIeHne YCIyru (¢ ykasa-
HUEM MX PEKBU3MTOB, MEPBOHAYAIBHOIO MUCTOYHUKA UX ODULHUAIBLHOrO OMyOJHKOBAHMS )
pa3MelleH Ha o(uUHMaIbHBIX caiTax MUHUCTEPCTBA 37paBOOXpaHeHUsi ACTpaxaHCKOH 00-
71acTH (Jlaiee — MUHUCTEPCTBO), yUpPEeXKIeHUH, €IMHOM U pernoHalIbHOM MopTajiax.

2.10. TpeboBaHMS K MOMEIIEHHUIO, B KOTOPOM MPEIOCTABIISIETCS YCAyra, K 3a]ly OXKH-
JlaHUsl, MeCTaM JJis 3all0JIHEHUS 3asBJIICHUN O PeIOCTaBIEHUH YCIyTH, HHPOPMALHOH-
HbIM CTeHJaM ¢ 00pa3uaMu U nepeyHeM JOKYMEHTOB, HEOOXOAUMBIX ISl PEI0CTABICHHUS
YCJIYTH, B TOM 4Mciie K 00eCredeHHI0 JOCTYTHOCTH JUIsl UHBAJIM/0B YKa3aHHBIX 00BEKTOB
B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepaunu 0 COLUAIBHOMN 3aLIUTe
MHBAJIUJIOB

LlenTpanbHbIil BXOA B 3aHHE YUpexkJAeHUs JO0KeH ObITh 00opyaoBaH MHpOpMalIU-
OHHOM TaONMMYKOM (BbIBECKOM), comeprkalledl MHPOPMaLMIO O MECTe HaXOXKJIEHHUs yupe-
K JIeHUS.

B nomelieHnn yupexaeHuss OTBOAATCS MecTa Ui 0XKUAAHUSI B OYEpeau Jis 3alucH
Ha rpueMm, Mojay4yeHust HHPpOpMaLiH.

[Tomeluenust 111 HENOCPEICTBEHHOIO B3aUMOAEUCTBUS CIIELIMAIUCTOB YUPEKACHUS C
3asiBUTENIIMU  (IPEICTAaBUTENSIMA)  COOTBETCTBYIOT ~ KOM(OPTHBIM  YCJIOBUSIM ISl
3asiBUTelIed (rpeacTaBuTesel) U 000pyaytoTcsi HHGOPMaLIMOHHBIMU Ta0JIMYKaMHU.

Mecra ans oxuaaHusl NpuUeMa, OKUJAHUS B O4epeld JUlsl MOJAUYU U MOJy4YeHUS
JIOKYMEHTOB, TIOJIyuYeHUs] HH(OPMALIUU U 3all0JIHeHUsT HEOOXOMMBIX JIOKYMEHTOB (fasiee —
MecTa IS OXHJAHHWs) OCHAILAKTCS CTYIbSIMU (KpECEIbHbIMU CEKUHUSIMH, CKaMbSIMH,
OaHkeTKaMH), cTojlaMU (CTOWKamu), OymMaroil M KaHLEISIPCKUMU MPUHAIIEKHOCTIMU H
¢opMaMu JOKYMEHTOB.

KonuuecTBO MeCT 1yIsl OKUIAHUS OTIpeaessieTCs] UCXOAs U3 (paKTHUeCKOW Harpy3ku u
BO3MOXHOCTEH /151 UX pa3MeLLIEeHus B 3laHUU, HO He MeHee 3.

Mecta st nonyyeHust UHGOpPMaLKMK U 3ar0JHEHHs JOKYMEHTOB 000pYAYIOTCS MH-
¢opMaunoHHBIMH cTeHaaMU. MHbOpMalMOHHbIE CTEHIbI JOJKHbI Co/epkaTh HH(popma-
LLMIO O NOPsIJIKE MPEelOCTaBIEHUs YCIYTH, B TOM 4Hcie o0pa3libl 3arnoHeHus GopM J10KY-
MEHTOB U NepeyeHb JIOKYMEHTOB, HEOOXOAUMBIH JUTS TIPEIOCTABIEHHUS YCIIYTH.

BusyanbHas, TekcToBasg U MyJbTUMeAUIHAs UHPOpMaALMs O MOPSAKE MpeaocTaBlie-
HUs yCIIYTH TaKKe pasmeliaeTcss Ha o(ULMaIbHOM caifTe yupexxaeHus B ceTu «MHrep-
HEeT».

ObecneunBatoTcst yC/IOBUS TOCTYITHOCTHU JUIsl UHBAJIMOB NPEI0CTaBIsSEMOMN YCIyTry U
[TOMELLEHUH, B KOTOPBIX OHA MPENOCTABIISCTCS, B COOTBETCTBUM CO cTaTheit 15 Denepab-
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Horo 3akoHa oT 24.11.95 Ne 181-®3 «O coumanpHON 3auiuTe UHBAIUAOB B Poccuiickoi
denepaunn» B MOpsAKE, YCTAHOBICHHOM NpHUKa3oM MMHHMCTEpPCTBA 31paBOOXPAHEHHS
Poccuiickoit @eaepauuu ot 12.11.2015 Ne 8021 «O06 yrBepxaenuu ITopsiaka obecneue-
HHS YCJIOBHH JOCTYIMHOCTH Ui MHBAIUAOB OOBEKTOB HMH(PACTPYKTYpbl MOCYAapCTBEH-
HOW, MYHHULMITAJLHONH ¥ YACTHOW CUCTEM 3/IpaBOOXPAHEHHs W MPEJIOCTaBISEMbIX YCIYT B
cdepe oxpaHbl 30POBBS, a TAKXKE OKa3aHUs UM IIPU ITOM HEOOXOAUMOM TOMOLLIKY.

Ha cTosiHke (OCTaHOBKE) aBTOTPAHCIIOPTHBIX CpeCTB Bblaeasercs He meHee 10% (Ho
He MeHee | MecTa) /Uil TAPKOBKM CIHELHAIbHBIX aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUIOB.
MHBanuabl MOMB3YIOTCS MeECTaMHU JUlsl MApKOBKM CHELMAJbHBIX aBTOTPAHCIIOPTHBIX
CpeacTB OecrnaTHO.

2.11. Tlokazarenu JOCTYNIHOCTH U Ka4yecTBa yCIIyIH:

- CBOEBpeMeHHOE, MOJIHOe HHPOpMHUpPOBaHHE 00 yciyre;

- co0MIOIeHHEe CPOKOB MPENOCTABIEHUS YCIYTH U YCIOBUH O)KHaHUS NpUeMa;

- 000CHOBaHHOCTH OTKa30B B IPEI0CTABICHUH YCIIyTH;

- [I0Jly4yeHHe YCIIyrH B 2JIEKTPOHHOW (opme, a Takke B MHBIX (opMax no BbIOOPY
3asBUTEJIS;

- MUHMMaJIbHbIE KOJMYECTBO U MPOJOJIKUTEIBHOCTb B3aUMOJAEHCTBUI 3asiBUTENEH
(npeacTtaBuTeNei) U CIEUAIUCTOB IPU NIPEIOCTABICHUHN YCIIYTH;

- COOTBETCTBHE JO/DKHOCTHBIX MHCTPYKUMH CHELUAJIUCTOB, YYacTBYIOLIHMX B
MpeIOCTaBICHUH YCIYTH, aJIMUHUCTPATHUBHOMY pEIVIaMEHTY B 4acTH OINMCAHHMS B HHUX
aJIMMUHHUCTPATUBHBIX NEHCTBUH, MPOeCCHOHANBHBIX 3HAHUN U HABBIKOB;

- IOCTYTHOCTb OOpalleHus 3a NpeJoCTaBIeHHeM YCIYyry JUlsl JHUL ¢ OrpaHUYEHHBbI-
MU BO3MOJKHOCTSIMU 3/I0POBbSI B COOTBETCTBUM € 3aKOHOJATeIbLCTBOM Poccuiickoit Pene-
paLuu.

2.12. Vnble TpeOOBaHUS, B TOM UUCJIE YUUTHIBAIOLIME OCOOCHHOCTH MPEAOCTaBIEHHS
YCIIyTH B DJIEKTPOHHOH (popme

[TpenocTaBieHue yCiuyr B 3JIeKTpOHHOU hopme obecrneunBaeT BOZMOKHOCTD:

- M0Ja4M 3asiBKU B 3JIEKTPOHHOHN (opme uepe3 eiuHblid noprain, nopran doctor30.ru
WJIH MOOUJBbHOE TNPUIOKEHHE B IMOPSIKE, MPEAYCMOTPEHHOM MOANMYHKTOM 2.5.3 INyHKTa
2.5 pazzena 2 aAMUHUCTPATUBHOIO pErIaMEeHTa;

- ToJly4eHusl 3asBUTesieM (IpeICTaBUTENIeM) CBEJACHUH O IMOpsiiKe, CpOKax u
pe3yJibTaTe NpeJoCTaBIEHHUs yCIYTH;

- IPEOCTAaBJIEHWH B  YCTAHOBJIEHHOM  Mopsiake  MHQOpMaLMU  3asBUTEIIO
(npeacTaBUTENIO) M oOecreyeHre JOCTyIna 3asBUTeNs (IPeACTaBUTENS) K CBEAEHUSIM 00
yclyre.

3. CocraB, nocienoBaTe/IbHOCTb U CPOKHU BBIIIOJHEHUSI aIMUHUCTPATUBHBIX NIPOLIENYD,
TpeOOBaHMs K MOPSIIKY UX BBITIOJHEHHUS, B TOM YHCJIE OCOOEHHOCTH BBITIOJHEHUS

aJIMUHUCTPATUBHBIX NPOLELYP B MIEKTPOHHOU (popMe

3.1. Onucanue nocjie10BaTeIbHOCTH JIeNCTBUM [pyu NpeagoCTaBI€HHUU yCI1YTI'r



[IpenocraBienne yciayru BKIOYaeT B ce0sl BBINOJIHEHHWE aJIMUHUCTPATUBHOMN MpoILie-
Jypbl IIPUEM 3as1BKH (3allMCh) HA MIPUEM K Bpauy B yUpeKJeHHe BXOJsliee B llepevYeHb Co-
r1acHO NpuiiokeHUto Nel K aIMUHUCTPATUBHOMY pErJIaMeHTY.

3.2. Ilpuem 3asBKHM (3aIIKMCh) HA MIPUEM K Bpauy B yupek/JieHHe, BXOsILee B IepeyeHb
COIVIaCHO MPHWJIOKEHUIO Nel K aIMUHUCTPATUBHOMY pErjIaMeHTY

OcHoBaHMeM /Ul Hayana JaHHOW aIMUHUCTPATUBHOW NMpOLEAYphI siBiseTCs oOpalile-
HHUe 3asiBUTeNs (IPEACTaBUTENS) CIIOCOOOM, yKa3aHHbIM B nyHKTe 2.5.3 noapasaena 2.5
paszzaena 2 aAIMUHUCTPATUBHOTO perjaMeHTa.

OTBeTCTBEHHBIM 3@ HCIIOJIHEHUE JaHHON aJMHHUCTPATHBHOW MpPOLEIYphl SBJISETCS
COTPYAHHUK YUYpPEXKIAECHHUsI, OTBETCTBEHHBIH 3a MPEJOCTABICHUE YCIYTH.

[Tpu oOpaiuennn 3asBUTENS WIM €0 NPEACTaBUTENs IMYHO B YUpeXKACHUE ISl MOJTy-
YEHUs NEePBUYHON BpauyeOHOW MEAMKO-CAaHUTAPHOM MOMOLUM U MEPBUYHOM CHEeHHaln3U-
POBAHHOM MEIMKO-CAaHMTApHON MOMOLIM B amMOyJaTOPHBIX YCJIIOBUSIX COTPYIHMK yupe-
KJ€HUs, OTBETCTBEHHBIN 3a NIPEOCTABJIEHUE YCIYTHU:

- YAOCTOBEPSET JIMYHOCTb 3asiBUTEJIS, IPOBEpSET HaJIW4Me Mojuca 0053aTesIbHOro
MEIMLIMHCKOrO CTPaxOBaHMsl, BBICHSAET KOHTAKTHbIM HOMep TenedoHa, 1aTy poKIeHHUs U
aJlpec perucTpauuu 3asiBUTENIS;

- B CJlydae oOpalleHHs NPeICTaBUTeNsl YA0CTOBEPsIeT IMUHOCTD MPeICTaBUTE s, MPo-
BEpsieT MOJHOMOYMs INPEACTABUTENS] B COOTBETCTBUU C 3aKOHO/ATeNbCTBOM Poccuiickoi
Denepaunu, NpoBepsieT HATUYKE N0JIUca 00513aTeIbHOIO MEAMLIMHCKOIO CTpaxoBaHusl 3a-
SIBUTEIIS, BBISICHACT (PaMUJIUIO, UMSI, OTYECTBO 3asiBUTENIS (MTOC/IeIHEe — MPU HAJIMYKHK), 1a-
TY POXKAEHHUS 3asBUTEIs], alpeC PEerucTpalMM 3asiBUTENS, KOHTAKTHBIA HOMep TejedoHa
NPEeNCTaBUTENS U 3asBUTENS (ITOCIeAHUN — MPU HAJIUUUH ),

- [IpOBEpsieT B PErMOHAJIbHOW MEJUUMHCKOW MH(GOPMAUMOHHOW cucTeMe (nanee -
PMMUC) nanuuue npuKperneHus 3asBUTeNs K yUPEKJACHUIO, BXOJSIIEMY B MepeyeHb Co-
rjJacHo npuiioxkeHuro Nel Kk aAIMMHUCTPAaTUBHOMY perjaMeHTy;

- BbISICHSIET y 3asiBUTEJISl UJIM €ro NpeACTaBUTelIs B IpUEMe KaKOro Bpaya HYK/J1aeTcs
3asiBUTEJIb, HAJIMYKE HAIIPABJICHUS B Clly4ae MoJIyYeHUs] MEPBUUHON CrielUaIM3UPOBaHHOM
MEIMKO-CaHUTAPHOM MOMOILM 1O NpoduiIsM, ykazaHHBIM B ab3ale TpeThbeM MyHkTa 2.5.1
noapaszaena 2.5 pasznena 2 aJMUHUCTPATUBHOIO perjiameHTa, KpoMe cilydyaeB, Korja 3a-
SIBUTEJIb HAXOAMUTCS MO AUCIIaHCEPHBIM HabJIIOeHHEM;

- B CJly4yae OTCYTCTBHs OCHOBAaHHUW Ul OTKas3a B IpPEAOCTaBICHUU YCIYTH, Mpeay-
CMOTPEHHBIX NYHKTOM 2.7.2 noapaznena 2.7 pazjiena 2 aIMUHUCTPATUBHOIO perjlaMeHTa:

olpezenseT Bpaya ISl 3allMCH Ha IPUEM;

ONpeZIeNIsieT BpeMsl B paclUCaHUM BBIOPAHHOIO Bpaua, AOCTYNHOE JUIsl 3alKMCcH Ha
npueM, cooOLIaeT 3assBUTENIO UK ero MpeJICTaBUTENI0 BO3MOXKHbBIE BAPUAHTEI,

nocJjie BeiOOpa 3asiBUTENEM (MpeAcTaBUTENeM) Haubosiee MoAXOASIIIMX ISl HErO AaThl
u Bpemenu BBoaUT B PMUC damunuto, ums, otuectBo (rocieaHee - Npyu HaJMYUK), 1aTy
POXKIEHHUs 3asiBUTEJIs, NIOCJIE YEro MPOU3BOAUT 3allMCh Ha MpPUEM K Bpady M BbIOpaHHbIE
3asiBUTEJIEM WJIM €ro INPEeACTaBUTENIEM AaTy U BpeMsl pe3epBUPYET JJIsl 3asiBUTENS, O YeM
YCTHO yBEIOMJISIET 3asiBUTENS (TIpeACTaBUTEIIs );
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- B CJly4ae HaJIMUMs OCHOBAHWM ISl OTKa3a B MPEAOCTABIECHUU YCIYTH, MPeayCMOT-
peHHbIX MyHKTOM 2.7.2 noapaszena 2.7 pa3zaena 2 aAMUHUCTPATUBHOIO periaMeHTa, ycCT-
HO yBeJOMJIsieT 3asiBUTeNs (rpeacTaBuTensi) 00 OoTKa3e B NMPEJOCTaBICHUH YCIYTH C yKa-
3aHWeM OCHOBaHUM ISl OTKas3a.

[Ipu oOpaumienuu 3asBuTes (peacTtaBuTesi) no tejedoHy Wik eauHoMmy TeledoHy
call-uenTpa a1st mojsydyeHus: NepPBUUYHON BpaueOHON MEAUKO-CaHUTApPHOW MOMOILLM U IMep-
BUYHOW CNeUHUaTU3UPOBAHHON MEIUKO-CAaHUTAPHOU MOMOLIM B aMOYJIaTOPHBIX YCIOBUSIX
COTPYAHUK YUPEXKAEHUsI, OTBETCTBEHHBIH 3a IPEJOCTABIEHHUE YCIYTH:

- 3anpalliyMBaeT y 3asaBuTess (HaMUINMIO0, UMSI OTUYECTBO (MOC/eAHEee — MPU HATTUUYUH),
JIaTy POXKJEHMS, CEpUI0 U HOMEp IoJIMca O0S3aTeIbHOI0 MEJAMLIMHCKOrO CTPaxoBaHUs
(nepBoe Npu HaJMYUK), aJIpeC PerucTpalui, KOHTAaKTHBIA HOMED TenedoHa;

- B clyyae oOpalleHus MpeCTaBUTeNs 3ampalliuBaeT GaMuInio, UMs OTYECTBO Mpe/i-
CTaBUTeNs U 3asiBUTENS (TIOCIEeHEEe — [IPU HAJIUYUHU ), JaTy POXKJIECHUS 3asBUTEIIs, CEPUIO U
HOMEp TnoJiuca o0s3aTeIbHOI0 MEJULMHCKOTO CTpaXxOBaHMs 3asiBUTENS (mepBoe Npu
HaJIMUMK), aJlpec perucTpaluy 3asiBUTeNsl, KOHTaKTHbIH HOMep Tese(oHa mpeacTaBUTels
Y 3asiBUTEJIS (MOCTEHUN — MPU HAJTMYKH ),

- npoBepsieT B PMUC Hanuuue npuKperuieHus 3asBUTENIsl K yUPEXASHHUIO, BXOAsIILE-
MY B [epeyeHb COTJIaCHO MPUI0KEeHHIO Nel K aAMUHUCTPAaTUBHOMY PErJIaMEHTY;

- BbISICHSIET y 3asiBUTEJISl UJIM €r0 MNPEeACTaBUTENS B IIpUEME KaKoro Bpaya Hy»XIaeTcs
3asiBUTEJIb, HAJIMYME HANIPABJICHUS B Clly4ae MOJy4YeHHUs IEPBUYHON CreLUaIM3UPOBAHHOM
Me/IMKO-CAaHUTApHON MOMOLLM 10 NMPOQHIIAM, yKa3aHHBIM B a03alle TpeTbeM IMyHKTa 2.5.1
noapaszena 2.5 pasngena 2 aJIMUHUCTPATUBHOIO perjaMeHTa, KpoMe CilydaeB, Korjaa 3a-
SIBUTEJb HAXOJUTCS MO IUCTIaHCePHbBIM HaOI0IeHHEM;

- B Clyyae OTCYTCTBHSI OCHOBAaHUMW IJI1 OTKa3a B NPEJOCTABIEHUU YCIYyTH, NMpeiy-
CMOTPEHHBIX MYHKTOM 2.7.2 noapa3zaena 2.7 pazaena 2 aAMUHUCTPATUBHOTO perjlaMeHTa:

ornpejensieT BpeMsi B paclMCaHUU BbIOPAHHOIO Bpaua, JOCTYINHOE I 3allUCH Ha
npuem, cooO1IaeT 3asiBUTEIIIO WM €ro MPEJCTaBUTENI0 BO3MOKHbIE BAPUAHTHI;

rocsie BbIOOpa 3asBuTeNIeM (IIpeicTaBuTeNIeM) Haubosiee MOAXOASIIMX A HEero AatThl
u Bpemenu BBoaut B PMUC damunnio, uMs, oT4ecTBO (IocieHee - IpU HalIU4YKu), JaTy
pOKJIEHUS 3asiBUTEJIs, [10CJIe Yero NMpOU3BOJAUT 3alKCh HA MPUEM K Bpadyy U BbIOpaHHbIE
3asiBUTEJIEM WIIA €rO Mpe/CTaBUTENIeM JaTy W BpeMs pe3epBUPYET MUl 3asBUTENs, O YeM
YCTHO yBEJOMJISIET 3asiBUTeNs (IIpeICTaBUTENs);

- B Cllyyae Hallu4yus OCHOBAaHUH JUIsl OTKa3a B MPEAOCTABIIEHUH YCIIYTH, NPELyCMOT-
pEeHHbIX MyHKTOM 2.7.2 noapazjena 2.7 pa3aena 2 aiMMHUCTPATUBHOIO perjiaMeHTa, yBe-
aomJisieT 3asiBUTeNs (MpeacTaBuTensi) o0 OTKa3e B NPEAOCTABIEHUH YCIYTH C yKa3aHHEM
OCHOBAaHMWM JJIs1 OTKa3a.

[Tpn oOpatieHnn 3assBUTENS WM €ro NMPEACTaBUTEINS JIMUHO B YUPEXKACHUE IS M0J1Y-
4eHMsl TIepBUYHON BpaueOHOM MeAUKO-CAaHUTAPHOW MOMOLIM U MEPBUYHOMU ClELUAIU3U-
POBAHHOM MEIMKO-CAaHUTAPHOW MOMOLIM B aMOyJIaTOPHBIX YC/IOBUSX Ha [pUEMe Jieyallle-
ro Bpaua, Bpay Uy OTBETCTBEHHBIN 3@ MPEJOCTaBIEHHUE YCIYTH:

- onpeaessieT Bpaya JuJlisl 3allUCH Ha [IPUEM;

- onpejieisieT BpeMsl B paclMCaHUM BBIOPAaHHOTO Bpaua, JOCTYITHOE A/ 3allUCH Ha
npuem, coodUIaeT 3asiBUTEIIIO UK €ro MPeJICTaBUTEN0 BO3MOXKHbIE BAPUAHTHI;

- rocsie BbIOOpa 3asiBUTeNeM (MpecTaBuTeneM) Hanbosee NOAXOASIIUX [UIsl HEero Jia-
Tbl U BpeMeHH BBOAUT B PMUC damunuio, uMsi, oTuecTBO (1MocjeaHee - NPy HaJUu4yuu),
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JaTy pOXKIEHUS 3asBUTEJIs, IIOCTIe Yero MPOU3BOAUT 3allUCh Ha NIPUEM K Bpady W BblIOpaH-
Hble 3asBUTEJIEM WJIM ero MpeACTaBUTENIeM JaTy U BpeMs pe3epBUPYET IS 3asgBUTENS, O
4eM YCTHO yBeJOMJISIET 3asBUTENIS WIK €ro NpeCTaBUTels.

Jlis mony4yeHus MepBUYHONM BpayeOHOW MEIMKO-CAHUTAPHOM MOMOLUM U NEePBUYHOM
CreLHaTM3MpPOBaHHON MEAMKO-CaHUTAPHON MOMOLIM B aMOyJIaTOPHBIX YCJIOBUSIX B DJIEK-
TPOHHOU (opme 3asiBUTENIb WIKA €ro NpeACTaBUTENb NMPOXOAMT MPOUEAYyPY aBTOpHU3aLMH
yepe3 EauHyto cucreMy MAEHTHUGUKALMK U ayTEHTU(DUKALMK [P ITOMOLIM YYETHOH 3a-
MACH Ha €IWHOM ropTajie W Ha moptaie https://doctor30.ru, B MOOUIBHOM NPHIIOKEHHH
110 JIOTMHY U MapoJito, YKa3aHHBIM [IPH PErUCTPALIUH.

[Toce ycrelmHoi aBTOpU3aLliy 3asiBUTEIb WK €ro MpeCTaBUTENb BEIOUPAET CEPBUC
«3anuch K Bpady» U CaMOCTOSATENIBHO yKa3bIBa€T U3 MPEJUIOKEHHBIX CIIMCKOB HEOOXO0Au-
MO€e eMy YYpexxJeHue, Bpaya, B Cllydasx, IpelyCMOTPEHHbIX a03allaMy MATBIM — CEIbMbIM
nyHkrta 2.5.3 noapaszena 2.5 pa3zgena 2 ai/MUHUCTPATUBHOIO PETJIaMEHTa, a TakXKe JaTy U
BpeMsl, JOCTYIIHbIE JIsl 3alIMCH Ha IIPUEM U PE3EPBUPYET UX.

B crnydae mojauu 3asBKU B 3JIEKTPOHHOH (OopMe 3asBUTEIIb UIIH €ro MpeACTaBUTE b
MoJy4aeT YBeJOMJIEHHE O 3allMCH Ha MPUEM K Bpady crocoOOM, BbIOPAHHBIM 3asBUTEJIEM
B 3asiBKE: SMS-OMOBELIeHUe U (UIM) Ha aJpec JJIEKTPOHHOM MOYTHI 3asiBUTEIS.

B ciydae OTCYTCTBHsI Bpada-clieldaliicTa o TpedyeMoMy Npoduio B y4peKaeHHH
COrJIaCHO TEPPUTOPHUATBHO-YYaCTKOBOMY MPUHLUMY (TpU OKa3aHUM IJIAHOBOW MepBHUY-
HOM, B TOM YHCJI€ CleLHAM3UPOBAHHOM, MEUKO-CAaHUTAPHOM NOMOLIM B aMOyJIaTOPHBIX
YCJIOBHSIX), 3asiBUTEIIIO (MPEJCTaBUTEIIO) BbIJACTCS HAlpaBJIEHHE K Bpady-CreLHUaIMCTY
no TpedyemMomy npoduiIo B Ipyroe yupex/JIeHHe.

B crnyyae oTcyTcTBUsl ¢BOOOAHOrO JUlsi 3allMCH Ha MPUEM JaThl U (WJIK) BPEMEHH B
pacrnucaHuu TpeOyemMoro Bpaya-TepaneBTa y4acTKOBOIO, Bpada-reavarpa y4acTKOBOToO,
Bpaya o0lIed NpakTUKK (CeMeHHoro Bpaya), Bpaya-CIeLHalucTa ynoJHOMOYEHHOE JIULIO
yUpeXKJICHUsI MpeaaraeT 3asBUTEIIO (MpeACTaBUTENIO):

- OCYLIECTBUTH 3allMCh Ha MpHUEeM K MHOMY Bpauy-TepalreBTy Y4acTKOBOMY, Bpady-
nejuaTpy y4acTKOBOMY, Bpady oOueld npakTUKH (ceMeiHOMy Bpauy), Bpady-
CrelHaIUCTy, BeAyLLUEMY IIPUEM B YUPEKIAECHHUH;

- oopMUTL HarpaBlieHHe K Bpauy-CHELMATUCTY aHAJIOTMYHOM CHELUaIbHOCTH B
JApyroe yupekJaeHue, ¢ KOTOPBIM 3aKJIIOU€H IO0roBOp, MPEAyCMaTpHUBAIOLIMK pacyeThbl
MEXJ1y YUpeXKIACHUSIMH, 110 OKa3aHUIO JaHHOM CleLMaIu3upOBAHHON MEIMKO-CAaHUTAPHOH
MOMOLIM B aMOYJIJATOPHBIX YCJIOBHUSIX, U OCYLLECTBUTE NPEABAPUTEIIbHYIO 3alIMCh Ha MpH-
eM K Bpady-CIeLHaJIUCTy APYroro YYpeKaeHHs.

3asBUTEIH (MIPEACTaBUTENHN ), 3alMCABILIMECs] HA IIPUEM K Bpayy-TepareBTy y4acTKo-
BOMY, Bpauy-TieHaTpy y4acTKOBOMY, Bpady oOlieii MpaKTUKU (ceMeHHOMY Bpady), Bpa-
4y-CreUATHCTY, B (JaKTHUECKOE paclUCaHue KOTOPBIX yupexkJIeHHeM OblI¥ BHECEHbI W3-
MeHEHHs!, BbI3BaHHBIE OTCYTCTBHEM Bpaya (B TOM YMCJI€ HaXOXKJEHHE B OTIIYyCKE, KOMaH-
JIMPOBKE, MEPHOJ BPEMEHHOW HETPYAOCNOCOOHOCTH, O0yueHHe Mo 00pa3oBaTe/IbHbIM
porpaMMaM) yBEJOMJISIOTCS] YTIOJTHOMOYEHHBIM JIMLIOM YUYPEK/IEHHS O MPEArnoaraeMpix
CpoKax OTCYTCTBHSI Bpaua-TepareBTa y4acTKOBOIO, Bpada-leauarpa y4acTKOBOIO, Bpaya
001elt MpakTUKHU (ceMelHOro Bpaya), Bpaya-CreluagucTa, K KOTOpoMy 3asBUTENb (Mpel-
CTABUTEJIb) TOJIAJT 3asiBKY, O BpayaX, BpeMEHHO €ro 3aMellarollnX, U rpaduke ux rnpuema
He no3aHee | paGodyero AHS 0 AHS MpUeMa 3asBUTeNs. B Takom cilydyae TakuM 3asiBUTE-
JISIM MJTH TTPeJICTaBUTENISIM TpejsiaraeTcs noAarh 3asBKy Ha IPUEM K Bpayy, BDEMEHHO ero
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3aMellalolleMy, UM NepeHEeCTH AaTy U (WIK) BpeMsi pueMa K Bpayy-TepaneBTy y4acTKO-
BOMY, Bpauy-TieJiluaTpy y4acTKOBOMY, Bpauy oOllel MpakTUKU (ceMelHOMY Bpauy), Bpa-
4y-CreMalIuCTy B YUPEXKACHUH, UM MOJYyUYUTh HAIllpaBJeHUE K Bpady-CHELHATUCTy aHa-
JIOTHYHOM CNeLMaJbHOCTH B IPYroe yupekJeHHe, C KOTOPhIM 3aKJIIOUeH JI0r0BOp, Mpejly-
CMaTPUBAIOLIMH pacyeTbl MEeXIY YUYPEKISHUSIMH, [0 OKa3aHUIO JaHHOHW CrleLUalu3upo-
BAHHOM MeJUKO-CAaHUTApHOM MOMOIIM B aMOYyJaTOPHBIX YCJIOBUSIX, M OCYLIECTBUTH Ipe-
BApPUTEJIbHYIO 3aMMCh HA IPUEM K Bpady-CHeLUUAIUCTY OPYrOro yupexAeHHs.

Pe3ybTaTOM MCMOJIHEHHUS! JaHHON aJMUHUCTPATUBHOM MpOLIEYphl ABJISAETCS 3alMCh
Ha MpUeM K Bpauy B yuypexxJeHue JUOO0 OTKa3 B MPeJOCTaBAEHUH YCIyIH B Cllyyae JMYHO-
ro oOpallleHHsl 3asiBUTENsI WJIM €ro IMpeJICTaBUTeNsl B yUpexkJeHHe C 3asiBKOH B YCTHOM
dbopme, B TOM uucie Mo HOMepy TeledoHa y4dpexaAeHHs UiIu eAuHoMy TesnedoHy call-
LIEHTPa, U COOTBETCTBYIOLIEE YBEIOMIICHUE 3asiBUTENS (TIpeACTaBUTENs).

Cpok UCNOJIHEHUS JaHHOM aJIMUHUCTPATUBHOM MpPOLielypbl COCTABIISIET:

- TIPH JIMYHOM OOpallleHUH 3asBUTENSI UK €ro MpeAcTaBUTeNsl B YUPEKJIeHUE B YCT-
HOW (opMe, B TOM YKCIIe N0 HOMepY TesleoHa yupex AeHUsl WK eJUHOMY HOMepy Teje-
¢dona call-uenrpa - He 6osee 8 MUHYT;

- TIpY MPEAOCTABJIEHUH YCIYTH B 3JIEKTPOHHOM popMe - He Oosiee 3 MUHYT.

4. ®opMbl KOHTPOJIS 32 UCIIOIIHEHUEM
aJIMAHUCTPATUBHOIO periaMeHTa

4.1. [TopsitoK OCyLIeCTBIEHHsI TEKYLIEro KOHTPOJIS 3a COOIIOAEHUEM U UCTIOJHEHUEM
COTPYAHMUKAMH YUPEXKIEHHUS MOJOKEHUH aIMUHUCTPAaTUBHOTIO PerjaMeHTa, yCTaHaB/IM-
BalOLIUX TPeOOBAHUS K MPEJIOCTABICHHUIO YCIYTH, a TAK)Ke IPUHATHEM pELIeHHH OTBET-

CTBEHHBIMU JIMLIAMHU

T@Kyulldﬁ KOHTpPOJIb 3a COGH}OIICHI/IGM IMOCJIEAOBATCJIbBHOCTU AJMUHUCTPATUBHBLIX
JICUCTBUH, OonpeACICHHbIX aIMHUHUCTPATHUBHBIMH IIpoUeaAYypaMH, IPpHU IPEeAOCTaBI€HHUHU
YCIYyT'u U TIPHHATHEM peme}mﬁ COTpYAHHUKaMHU  YYPEIKACHHS  OCYLUECTBJISACTCA
PYKOBOAHUTEJIEM YHPEKICHHU.

4.2. HOpHIIOK U MEPUOAUYHOCTD OCYLIECTBJICHUA IJIAHOBBIX W BHEIJIAHOBBIX MPOBE-
POK ITOJTHOTBI U Ka4€CTBa MMPEAO0CTABJICHHNS YCIIYT'H

KOHTpOsIb MOMHOTBI M KauecTBa INPEJOCTABIEHHUS YCIYIM OCYLLECTBISAETCS
PYKOBOJIUTEJIEM YUPEKIEHUsS U BKJKOYAeT B ce0s MpOBeACHUE NPOBEPOK, BbISBICHHE U
yCcTpaHeHWe HapylUIeHHH rpaB 3asBUTeNed (MpeicTaBUTeNei), pacCMOTPEHHUE, MPUHSITHE
pellleHUH W TOATNOTOBKY OTBETOB Ha OOpallleHus 3asBUTeNIed (MpencTaBUTeNel),
coJieprKalliX ajloObl Ha pelleHus, 1edcTBUs (Oe31elicTBYe) COTPYIHUKOB yUPEXKIACHHUS.

[lepuoauuHOCTL NPOBEAEHUS MPOBEPOK HOCUT IJIAHOBBIN XapakTep (OCYLeCTBISETCs
Ha OCHOBaHMM IOJYrOAOBBIX WJIM IOAOBBIX TUIAHOB pabOThl), TEMAaTUYECKUH XapakTep
(mpoBepka MpeaocTaBiIeHUs! YCIYTd OTAEIbHBIM KaTerOpUsM 3asiBUTEJIEN ) U BHETUIAHOBbIH
xapakrep (10 KOHKpeTHOMY 0OpallleHUIo 3asiBUTeNs (TIPeICTaBUTENS)).
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4.3. OTBETCTBEHHOCTb COTPY/IHUKOB YUPEKACHUs U UHBIX JOUKHOCTHBIX JIMIL 32 pe-
LIeHUs U aeicTBus (0e3neicTBre), MPUHUMaeMble (OCYLIECTBIISIEMbIE) B XOJ€ NIPE10CTaB-
JIEHUsI yCIIyTH

COTpyaHHKH YYPEXKIACHUS U HHbIE JOJDKHOCTHbBIE JIMLA HECYT OTBETCTBEHHOCTH 3a
pelieHuss W jaedctBus (Oe3melicTBue), NpUHUMaeMble (OCYILECTBISEMbIE) B  XOJE
MpeNOCTaBIEHHUs  YCJIyTH, MpPELyCMOTpPEHHble pas3lenoM 3 aIMMHHUCTPATHBHOIO
perjiaMeHTa, KOTOpble 3aKpeIUISIOTCA B UX JAOJUKHOCTHBIX HHCTPYKLMSAX B COOTBETCTBUH C
TpeboBaHUsIMH 3aKoHOAaTenbcTBa Poccuiickoi Menepanuu.

[To pesynbraraM MpPOBEACHHBIX MPOBEPOK B Cy4yae BBLIABIEHHS HapyLICHHWH IpaB
3asBUTEJIEH OCYILECTBISAETCS TNPUBJICUEHUE BHUHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBUH C 3aKOHOAATeabCTBOM Poccuiickoi Penepanmu.

4.4. TlonoxeHusl, XapakTepu3yroline TpeOoBaHus K NOPAAKY U popmaM KOHTPOJIS 3a
[peaocTaBIeHUeM yCIYTrt, B TOM YHCIIe CO CTOPOHbI IPaXkJaH, UX 00beAMHEHHH H opra-
HU3aLUH

B LensX KOHTPONS 3a MpeIOCTaBlIeHHEM YCIYrM TIpaxk[aHe, UX OObeJAWHEHHS U
OpraHM3allik UMEKOT MPaBO 3aMPOCUTH U MOJIYUHTh, @ COTPYAHUKH YUPEKIEHHs 00sA3aHbI
MM TIpelOCTaBUTh BO3MOXKHOCTH O3HAKOMJIEHHS C JOKyMEHTaMM MW MaTepHhasiamu,
OTHOCSLLMMHUCS K MPEIOCTaBICHUIO YCIIYTH, a TAK)Ke HEMOCPEACTBEHHO 3aTparuBaroIliiMH
WX MpaBa U CBOOOJIBI, €CJIM HET YCTAHOBJIEHHBIX (elepabHBIM 3aKOHOM OrpaHHYeHHH Ha
1H(OPMALIMIO, COAEPIKALLYIOCS B 9THX AOKYMEHTaX U Marepuaax.

[To pesynbraraM pacCMOTpPEHMs JOKYMEHTOB M MarepualioB TIpax/aHe, HX
00be/IMHEHHsT W OpraHW3allid BIPaBe HANpaBUTb B YUYPEKIEHHE NPEMIOKEHHUS,
peKOMEH/1alliK 0 COBEPLIEHCTBOBAHUIO KaueCTBa W MOPs/AKa MPeIOCTaBICHHs YCIyru, a
TaKKe 3asBJICHUS] U KaJ0Obl ¢ COOOILEHHEM O HAapYLUEHWH COTPYAHUKAMH YYpeKIEHHS
MOJIOKEHUH aJMHHUCTPATHBHOIO perlaMeHTa, KOTOpblE€ TIOAJIEKAT PACCMOTPEHHIO B
YCTAHOBJIEHHOM IOPsIJIKE.

5. Jlocy neGHbIi (BHECYIEOHBIN) MOPSIOK 00Kal0BaHUs PelLUeHHH U AeHcTBHH (0e3-
NEeUCTBUS) YUPEKACHUs, COTPYIHUKOB yUPEXKICHHS

5.1. ndopmauus s 3asBuTess (MpecTaBUTeIs) O ero npase MoAaTh kKajloly Ha
periieHue U (1K) aeicTBust (6e3aeicTBUE) yUPEKACHUS, COTPYIHUKOB YUPEKACHUS MPH
IpeIoCTaBIEHUHN YCIyTH

3asiBUTENb (MPEICTABUTENB) UMEET IPaBoO MOAAThH KajJo0y Ha pelieHue W (M) aeH-
crBusi (Oe3meiicTBUE) YUPEKIEHHUs, U COTPYAHUKOB YUpEXIAEHHUS MpU MNpeJloCTaBICHUU
yCayru (asee - sxanoba).
5.2. Cnoco6bl HHGOPMUPOBAHUS 3asiBUTENIEH (ITPEeACTaBUTENIEH) O NOPSJIKE [10/1a41 1
paccMOTpeHus kajlo0bl, B TOM YHCJIE C UCIOJIb30BAHUEM €IMHOrO MopTajja U peruoHallb-
Horo noptaia B cetu «HTepHeT»
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WHdopmunposanue 3assuTenet (npeacraBuTeseil) o Mopsiike Moaadd U paccMOTpe-
HHS 7KaJI00bl OCYLLIECTBIISETCS CICAYIOUUMH CIIOCO6aMU:

- IIyTe€M HeINOCPeACTBEHHOTO 001IeH s 3asBUTeNs (IpecTaBuTes) (MIpyU THYHOM 00-
palleHnH 1H00 10 TenepoHy) ¢ JOMKHOCTHBIMHU JHLAMH MUHMCTEPCTBA, COTPYAHUKAMH
YUPEXKIACHHUsI, HA/ICJCHHBIMHU ITOJIHOMOYMSIMH 10 PAaCCMOTPEHHUIO KaJ100;

- yTeM B3aUMOJACHCTBHS JOJIKHOCTHBIX JINL MUHUCTEPCTBA, COTPYIHUKOB Yupeikie-
HHs, HAJCJICHHBIX IMOJIHOMOYHSIMH 0 PACCMOTPEHHIO Xkajl00, ¢ 3asBUTEIsIMU (NIPEACTABHU-
TEJIIMH) 110 [10YTe, MO JEeKTPOHHOM MouTe;

- MOCPE/ICTBOM MH(OPMALMOHHBIX MaTEePHANIOB, KOTOPbIE Pa3MELLATCs Ha O(HULIH-
albHbIX CaWTaX MHHHUCTEPCTBA, YUPEXKAEHUs, PerHOHAIBHOM W €JMHOM MOpTajlaX B CeTH
«MHTepHeT;

- OCPEJICTBOM MH(OPMALMOHHBIX MaTePHANIOB, KOTOpbIE pa3MeIlaTcs Ha HH(Op-
MalMOHHBIX CTEHJIaX B [IOMEILLEHUHU YUPEIKACHUSI.

5.3. Ilpeamer rxanodsl

3asiBUTEIIb (MIPEACTABUTENb) MOXKET OOPaTUThCS C XKal0bOH, B TOM YMC/e B ClIeyio-
LHX CITyvasix:

- HapyllIleHHe CpOKa PErUCTPaLliy 3asBKH O IPEJOCTABICHUH YCIIYTH;

- HapyIlIeHHe CpOKa MPeJOCTaBICHUS YCIYTH;

- TpebOBaHKe NpeACTaBlIeHHs 3asiBUTeNeM (IIpeICTaBUTENEM) JOKYMEHTOB MM HH-
(opmaumnn 1160 OCYINECTBICHHS ACHCTBUIA, NPEICTABIEHHE WM OCYLIECTBICHHE KOTO-
PBIX HE MPEAyCMOTPEHO HOPMATHBHBIMH IPAaBOBbIMU akTaMu Poccuiickoit ®enepanuu,
HOPMaTHBHBIMH NPABOBBIMH aKTaMu ACTpPaxaHCKOH 00JacTH Ul NpeaocTaBleHus yCiy-
ru;

- OTKa3 B NpHeMe JOKYMEHTOB, MPEIOCTaBJI€HHE KOTOPBIX MPEeTyCMOTPEHO HOpMa-
THBHBIMH NPAaBOBBIMU aKTaMu Poccuiickoii denepaiy, HOPMATHBHBIMU PABOBBIMU aK-
TaMu ACTpaxaHCKOH 06nacTu [UIst peioCTaBiieH s YCIyIy;

- OTKa3 B NPEJOCTABIEHUH YCIIYyTH, €CJIM OCHOBAHMS OTKa3a He MpeaycMOTpeHbl (e-
A€pajlbHbIMH 3aKOHAMH W NPHHATBIMH B COOTBETCTBUM C HUMHU WHBIMH HOPMATHBHBLIMH
npaBoBbiMM akTaMi Poccuiickoit Menepaunu, 3aKOHAMM 1 HHBIMH HOPMATHBHBIMHU T1pa-
BOBbIMH aKTaMM ACTpaxaHCKOH 00j1acTH;

- TpeOOBaHHEe BHECEHHUS 3asBUTENIEM (MPEACTABUTEINIEM) MIPH [PEAOCTABIEHHH YCIyTH
[IaThl, HE MPeAyCMOTPEHHONW HOPMATHBHBIMM NPaBOBBIMU akTamu Poccuiickoii ®Penepa-
MU, HOPMaTUBHBIMH IIPABOBBIMU aKTaMH ACTpaxaHCKOH 00J1acTH;

- HapyIlIEHHe CpOKa WJIM MOpsJKa BbIJaud JOKYMEHTOB 10 pe3yJbTaTaM IpeaoCcTaB-
JIEHUs YCITyTH;

- IPUOCTAHOBJICHUE MPEAOCTABJIEHUS YCIIyTH, €CIM OCHOBAHUS PUOCTAHOBIIEHUS HE
MpeayCMOTPeHb! (elepalbHBIMKU 3aKOHAMH U IIPUHSATHIMHM B COOTBETCTBUM C HUMH HHBIMH
HOPMAaTHBHBIMHU NPaBOBbIMU akTamu Poccuiickoii denepalyu, 3aKOHAMH ¥ WHBIMH HOp-
MaTHBHBIMH MPABOBBIMU aKTaMHU ACTpaxaHCKOM 00J1acTH;

- TpeOoBaHue y 3aABUTENs (MPEACTABUTEIS) MIPH IPEJOCTABIEHUU YCIIYTH JOKYMEH-
TOB WM WH(OPMALKK, OTCYTCTBUE U (HJIH) HEJOCTOBEPHOCTb KOTOPHIX HE YKa3blBAIHChH
0py MEpBOHA4YaNLHOM OTKa3e B IMPENOCTABICHMM YCIYIH, 3a MCKIIOYEHHEM CJlydyaes,
MPpelyCMOTPEHHbIX MYyHKTOM 4 yactu | cratbu 7 ®DepepanbHoro 3akona ot 27.07.2010
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Ne 210-®03 «OO6 opraHu3alMu TPEAOCTABICHUs IOCYIaPCTBEHHBIX M MYHMIMIATBHBIX
YCIyD».

5.4. OpraHbl rocy1apCTBEHHOH BJIACTH M YMOJIHOMOYEHHBIE HA PACCMOTPEHHE JKaJlo-
Obl JI0JIPKHOCTHBIE JIMLA, KOTOPBIM MOXKET ObITh HaNpaBlieHa kajloba

5.4.1. Xanoba paccmarpuaercs yupexaeHueM. B ciydae, eciu oOxanyiores pele-
HUSl pyKOBOAMTEIS yUPEXKIECHHS, )Kanoba nojaeTcss B MUHUCTEPCTBO.

5.4.2. B ciydae eciM B KOMIETEHLUIO YUPEXK/ICHHUS HE BXOIUT MIPUHATHE PELLECHUS! 110
Kajobe, B TedeHue 3 pabodux AHEH co IHS ee perucTpally yYpexaeHue HarpasiseT ka-
100y B yNOJIHOMOYEHHBIH Ha ee pacCCMOTPEHHE OpraH U B MUCbMEHHOM (hopme HHPOPMHU-
pYET 3asBUTEJIsl O NIepeHaInpaBIeHUH KaJOObI.

5.4.3. JKanoba Moxer ObITh NOAAHA 3asiBUTENIEM 4Yepe3 aBTOHOMHOE YYpEkKIEeHHE
ActpaxaHckol obsnactd «MHOrodyHKUHMOHAIBbHBIH LEHTP MpeIOCTaBJIeHUsI Tocyaap-
CTBEHHBIX M MyHHUHUNANbHBIX yciuyr» (nanee - MOLI). Ilpu noctynnenuu xanodsr ML
o0ecrevynBaeT ee nepefady B yupexkJeHHUe B IOPSIKE ¥ CPOKH, KOTOPBIE YCTAHOBIIEHbI CO-
rjaameHueM o B3aumoaencTBuu Mexay MOLl u MuHucTepcTBOM (Iajnee - corjalieHue o
B3aMMO/ICHCTBHM ), HO HE TO3HEE CIeAYIOLero paboyero JHs CO JHS MOCTYILIEHHUS Kajlo-
OBl.

[lpn nocrynnenun xanodsl M®IL] obecrieunBaer ee mepenadyy B y4pekKIeHHE He
Mo3/iHee ClIe/lyolero pabodero JHs CO AHs MOCTYIIICHHUS jKalo0kbI.

[Ipn 5TOM CpPOK pacCMOTPEHUS HKaN0Obl HCUUCIISETCS CO THSI PETHCTPALIMU XKajnloObl B
YUPEKJAECHHUH.

5.4.4. YNOJHOMOYEHHBIE HAa PACCMOTPEHHE Kano0 NOJDKHOCTHBIE JIMLA MHUHHUCTEp-
CTBa, COTPYAHUKH YUPEXKACHUS 00€CIIeUnBalOT:

- MIPHEM W PAaCCMOTPEHHE Kajo0 B COOTBETCTBUU ¢ TpeOOBAHHUSAMH HACTOSILETO pas-
Jiesia aIMUHUCTPATUBHOTO perjiaMeHTa;

- HarpaBsJIeHHE )KaJ00Bbl B yIOJIHOMOUYEHHbIH Ha ee pacCMOTPEHHE OpraH B COOTBET-
CTBHMH C ITyHKTOM 5.4.2 HacTosiLIero nojapasjera.

5.5. Ilopsaiok moaauu U pacCMOTPEHHUS KaT00bI

5.5.1. Xanoba nmogaercss B MUHHMCTEPCTBO, YUpexJeHHE B MUCbMEHHOH (opme Ha
OyMa’KHOM HOCHTEJIE, B TOM YHCIIe NIPU JIUYHOM MpHeMe 3asBUTeNs (TIpeaCcTaBUTE s ), UIH
B 2JIEKTPOHHOMN (popme.

5.5.2. Ilouroselit anpec muHKUcTepeTBa: 414056, r. Actpaxansb, yi. Tatuwesa, 1. 16
B, MuHKcTepcTBO 3apaBooxXpaHeHusi AcTpaxaHCKON 00J1acTH.

['pahux paboTel MMHHCTEpPCTBA: MOHeAENbHUK — naTHUIA ¢ 08.30 no 17.30 (nepepbis
Ha 00en exeHeBHO ¢ 12.00 go 13.00). Berxoausle aHu — cy660Ta, BOCKpECEHbE.

Tenedonsl munucreperna: (8512) 54-92-30; dake (8512) 54-00-14.

Anpec  opuuuanbHOro  caifta  MHHUCTepcTBa B cetH  «MHTepHeT»:
http://www.minzdravao.ru.

AJlpec 3JIeKTPOHHOM IIOYThI MUHHMCTEpCTBa: adm(@minzdravao.ru.

[loutoBble anpeca, rpaduku paboThl, TesieOHbl U aapeca 3JIEKTPOHHOM IOYTHI
YUPeKICHUH yKa3aHbl B IPUIIOKEHUU Ne |1 K aIMUHUCTPAaTUBHOMY perjiaMeHTy.


































































